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Mr. Stuart Taube
Hydroxyl Environmental Inc

The following were observations regarding The Boss Generator;

1.

We received the equipment on October 6, 2008 and provided you with a
smoking room to remediate.

The processor (the MDU Unit) was left operational over night subsequent
to cigarette smoke being added to the environment.

The following morning the room had been remediated providing it with a
fresher smell.

Subsequently our cleaning staff provided you with an additional room on
our smoking level that had been rented the prior evening. The room had
been cleaned but it still had a residual smell of cigarette smoke. Our staff
placed a unit (The Boss) in the space then providing the room with a
fresher smell.

The equipment was returned on October 14t 2008.

Thank you again for the opportunity to test your product on our smoking level.

Yours truly,

Wictiacl Regan

Michael Regan
General Manager

QEW & Centennial Pkwy, 51Keefer Court
Hamilton, ON L8E 4V4
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